
 Toronto Association of Systems & Software Quality

 THE SOFTWARE QUALITY MAGAZINE

 
 

 
TASSQUARTERLY  APRIL 2003 2    WWW.TASSQ.ORG 

TASSQUARTERLY 

 
 
F E A T U R E S 
 

4 Take the Risk Out of Rapid Application 
Development 
By Gary Kaiser 
 

10 Efficient Inefficiencies 
By Joerg Niggemann 
 

12 Visual Efficiency  
In Technical Document Design 
By Nuree Hwang 
 

16 Usability 
By Richard Bornet 
 

19 Terminology Confusion: 
Policy, Process, Standard and Procedure - 
Understanding the Differences 
By Van Solomonian 
 

21 Lost Another Star Performer? 
By Mike Pregmon 
 

 
 
 
 
 
 
 
 
 
 
 
 

    

    

ContentsContentsContentsContents    
 

DEPARTMENTS 
From the Managing Editor Page 3 

About TASSQ Page 7 

Book Review Page 8 

Quality Fun Page 15 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 
TASSQ 
Toronto Association of Systems and Software 
Quality 
 
An organization of professionals dedicated to 
promoting Quality Assurance in Information 
Technology.  
Phone: (416) 444 - 4168 
Fax: (416) 444 - 1274 
Email: tassquarterly@tassq.org 
Web Site : www.tassq.org 
 

 


